Letha Hartsjzeld, LPN
Resident Care Director

"We want them to be able to
do as much as they can for as
long as they can, SAFELY."
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We care about the work we are
doing, and I really believe we are
making a difference in the lives of
our residents and their families.
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Memory
Care Unit
Interview with Resident Care Director,
Letha Harcsflcld, LPN

Resident Care Director Letha Hartsfield,
LPN, defines memory care as "taking care
of the needs of individuals with memory
loss." Though for Georgia Tucker, Letha
en1phasizes that n1en1ory care is "more
than meeting the needs of residents, but
also going the extra mile for then1 and
their fan1ilies."
"We value regularly scheduled activities
in our memory care unit as they create a
diversion for residents, allowing for
positive distractions and creative
outlets."
Resident Gardening ,\rea
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All-Inclusive
Luxurious Living
Interview with Resident Care Director,
Letha Hartsfield, LP:\'

"We take care of the needs of
all residents and are cautious of
their safety, which is why our
memory care unit is equipped
with special security
features.We specialize in
individualized care, daily
assistance, encouragement, and
redirection, all while
prioritizing resident safety.

"Especially in memory care, you have to treat everyone individually
because different approaches better aid different residents."
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Resident Care Director
Letha Hartsfield, LPN
One key component of our care includes
around-the-clock support as we prioritize
patience and understanding in our staff
Thus, we have a low resident-to-staff
ratio at our facility. With 13 ro01ns on
each floor, I never have more than 4-6
residents to a team at all times to ensure
hands-on care.
The staff is what 1nakes the facility, which
is why we handpick our team and engage
in ongoing staff training. To ensure the
highest quality of care, we frequently
educate staff on protocols to effectively
handle a situation may one arise.

I've witnessed residents be con1forted by s01nething so seemingly si1nple, which
is why our staff values getting to know each resident. Part of my job includes
learning as n1uch information as possible from the fan1ilies during the intake
process and rel aying it to their care attendants. The better we get to know our
residents, the more we can help maintain their everyday lifestyles.
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Communicating About You
or Your Loved One's Care
Interview with Resident Care Director
Letha Hartsfield, LPN

There is a fully open

"Upon arriving at our memory

communication line here at

care unit, you will find our staff

Georgia Tucker. You can call

has the training to properly care

the office or my cell phone at

for each of our residents on a
personal level. 11

any time.

Choosing a place to trust can be challenging; that's why we ensure
complete transparency and believe in the importance of relaying all
information to residents and their loved ones.

Talk to us
Georgia Tucker

318-538-0040

Letha Hart sfield

318-243-6171
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